HEZAME B U

Al 2

SEJEIE X

[¢)

Survey of Facility Management Trends in Korea

7F & 3835
Ho

Kim, Ka Ram Yu, Jung

There are a number of international standards related to facility management (FM) that deal with strategic, tactical,

and operational considerations. Previous and current work in the literature related to FM in Korea have mainly focused

on maintaining the functional and physical status of a building. It is important, however, for FM to include the support

of an organization and building users in their own business and services. As such, it is necessary to comprehensively

consider the three levels of FM. Thus, this study aims at analyzing a survey of Korean facility management. We

surveyed importance, the levels of each FM work area, the usage of a facility management information system, and the

types of required information for FM by surveying 227 respondents of the Korean Facility Management Association. The

survey results indicate that it is necessary to improve the methodologies for information management, and generally, that

the various levels of FM have gained insufficient attention in Korea. The survey results are useful for facility managers

looking to improve comprehensive facility management in line with contemporary FM trends.
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