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Abstract

The Smart City concept concentrates on humanity, where complexed technologies are applied in a city, and makes a community of
collaborating human life and technologies. In this concept, there are continuous efforts to solve many social problems such as disasters,
safety and welfare for people. Therefore, it is imperative to improve the method for people to participate in solving city problems; the
crowd sourcing technology, which uses crowd mapping and community mapping, is a noticeably improving method. In this study, we review
the theoretical background of crowd mapping through the foundation study to make a crowd mapping model and classify several crowd

types in the case of disabled welfare systems.
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